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Duich dealings with urban change

This book presents the results of the most recent research on urban to-
pics in the Netheﬁamds. Why would those resulis be of interest for
wider and also non-Dutch audience? We think for several reasons.

In the first place, the Netherlands struggle with many urban pro-
blems nght be instructive for the urban problems other countries face
as well {or will have to confront in the near future). Huge transforma-
tions that have manifested themselves in the Netherlands affect many
more countries. The Dutch economy has become one of the most open
{and in times of economic crisis: most vulnerable) and service-oriented
of the world. Moreover, the Dutch population has changed dramati-
cally: with one miflion Muslims and about one million other migrants
{out of sixteen million inhabitants), the Netherlands has de facio be-
come an immigration society, like many octher West-European coun-
iries experiencing similar changes in the past decades. Compared to
the old settler societies {the US, Canada, and Australia), the new immi-
grant countries siruggle with problems they had not run into before.
Especially for these ‘new’ immigration societies, the Dutch case might
present relevant insights, pointers as well as warnings.

That brings us to the second reason why a book on Dutch urban to-
pics is pertinent at this particular moment in history. The Dutch politi-
cal and sodietal crisis — that became so visible in the two political mur-
ders of Pim Fortuyn (in 2002) and Theo van Gogh {(in 2004) —are to a
large extent perceived as urban crises: it is especially in the big cities of
the country that the enormous changes in the economy and in social
life express themselves the most. Just as in many other European coun-
tries, social problems of disadvantaged neighborhoods have become
top priorities for policy makers at all levels: the district, the city, the re-
gion, the national and even the EU level. The time when (suprajna-
tional governance distanced itself from direct intervention in highly lo-
cal, neighborhood-specific urban issues is clearly over: some national
politicians visit the cities so often now that they come to resemble part-
time community workers!
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Important to know in this context i that the new ‘populist’ political
parties that gained sirength in the early part of the new millennium,
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developed first in the local, especially urban realm. In 2002, Pim For-
tuyn's ‘Leefbaar Rotterdant {Livable Rotterdam) became ({the first time
it participated in the elections!) the biggest party of that city. ‘Leefbaar
Rotrerdar was a link — a crucial one - in a chain of ‘livable’ parties de-
veloping in other cities as well {‘Leefbaar Utrecht’ and ‘Leefbaar Hilver-
sun? were important links in this chain earlier on). In order to better
understand the national political crisis of the Netherlands — a country
often praised for its tolerance and ‘calmness’ — we therefore have o
look at the urban context. And vice versa, in order to understand what
is happening at the urban level, we have to take broader political, so-
cial, and economic developments into account.

As many chapters in this book will show, there is more to this crisis
than just a ‘populist’, right-wing backlash. And that is the third reason
why we think it is appropriate, if not urgent, to publish a book on
Dutch urban topics: many new solutions developed as answers to the
problems that have come to the fore nead to be documented and ana-
yzed. With a bit of exaggeration, the Netherlands can be considered a
laboratory for urban development. Though we dor't claim Holland as
an exceptional case, we do think that the crisis in the Netherlands is
particularly profound. Whereas some foreign observers describe the re-
cent developments as a one-dimensional turn of a formerly ‘tolerant’
country into its opposite, we claim that there is much more at stake.
We would argue that what we see is rather the political crisis of a coun-
fry that is trying to balance the cultural heritage of the 1960s and
1gyos on the one hand - the Netherlands being one of the most pro-
gressive and secular countries of the world —, and the huge economic
and demographic transformations in subsequent and current years on
the other hand. This balancing act deserves full attention.

In the midst of all the social and political turmoil, the Netherlands
Organization for Scientific Research (NWO) and the Knowledge Centre
for Larger Towns and Citles {now Nicis Institute) decided that a coordi-
nated research program regarding the Dutch ‘urban conditior was ur-
gent indeed. This program, the Urban Innovation Research Program
(STIP)", was conducted between 2005 and summer 2009. The empiri-
cal data presented in this book is collected in the context of this STIP
research program. The research is carried out by scholars of several
Dutch universities — in a collaborative effort. As might become clear,
the chapters are closely interrelated and often refer to each other in
terms of results and insights. This is not a collection of individual stu-
dies, but a book resulting from an integrated effort to collectively better
understand which urban changes have occurred and how the Dutch
deal with these changes.
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The STIP program was organized along a number of tracks, payin
attention to interrelated topics such as: the social and the material in
urban life, the city as social elevator, social safety, urban citizenship, or-
ganizing capacity, and co-production in urban governance. Cities ar
shaped by people, but people are also shaped by cities {¢f. Hall, 1998,
Scott, 2001, Le Galgs, 2002). This fundamental notion underpins th
present volume, but also the STIP program from which it follows. No
all of the many specific research projects within STIP could be pre-
sented within the inevitably limited pages of this book. However, most
of the important issues are represented in the three parts of this book,
which we have labeled urban transformations and local settings (Part
1), urban citizenship and civic life (Part 11}, and urban governance and
professional politics (Part III}. In the foliowing pages we will further
introduce these paris.
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Urban transformations and local settings

To fully grasp la condition urbaine in the Dutch context is not exactly an
easy job. There are quite a few particularities that seem difficult to ex-
plain to a non-Dutch reader. Where else in the world do so many mid-
dle-class people live in subsidized social housing? Is there any other
big city in the world where the percentage of privately-owned houses is
as low as in Amsterdam (about 20%)? Is this vast social housing sector
helpful to fight segregation? But why then does the Netherlands show
relatively high levels of residential segregation or ‘territorial sorting’ as
geographers would call it? In other words, the Dutch context is, o a
certain extent, a peculiar one and some sensitivity to this is necessary.
In the first part of this book, studies are presented that deal with
more general characterizations of and transformations in the urban
realm; the focus is on the Netherlands, but the issues are wider-ran-
ging. What are the most recent trends in the economy and the urban
fabric of Dutch cities, espedcially in the largest, most international
‘mainports’ of the country: Amsterdam ~ the capital of the Netherlands
— and Rotterdam — one of the world’s biggest harbor cities and the epi-
center of the 2002 political shockwave? What do we know about resi-
dential segregation? Do urban renewal programs and elaborate mixing
programs help to de-segregate, or is this just another round of gentrifi-
cation, eventually reinforcing segregating tendencies? In this volume,
Van der Graaf and Veldboer discuss these and other questions concern-
ing urban renewal processes. Musterd and Pinkster in their chapter, re-
fer to closely-related issues, raising the question if and to what extent
social problems are area-based. The answer to this question is afl the
more relevant, since much of the policy effort on social problems and
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wumber of not very b‘;g,
nterconnected urban
m is the biggest in the

it is not, however, in a league of iis
or ‘v’exgce City are in their respective

a league with Rotterdam, The Hague
se cities form part arﬁ parcpl of ffhe

the country. It is in a wider league of Dutch cities, many of
which are also interlinked in urban networks. In many respects, dif-
ferences between large urban centers, towns and countryside are
not very substantial in the Netherlands.
In the framework of the Big Cities Policy, the four largest cities {G4)
azﬂc 27 of the larger cities and towns are lumped together as the
31. They are CO:{:_Morﬂy lumped together by policymakers because
t%as size, but also, and mainly, because of the conceniration of
ur ban cvzaiimagcs in these cities. One of the most hotly debated,
highly urban challenges of today is related to irnmigration and ‘mul-
ticulturalization. Imimigrants from non-western couniries constitute
more than ten percent of the total population in the Netherlands,
but their presence is much higher in the large urban centers of the
country. In major cities like Amsterdam and Rotterdam, non-wes-
tern immigrants make up one third of the population. The second
generation is growing rapidly and immigrant children form a large
share of the urban yau‘t’ﬂ In Amsterdam and Rotterdam, half of the
pogmiaiiow aged o-20 has a non-western immigrant background.
But smaller cities may also have substantial immigrant populations,
d towns like Venlo, iu;mg Gouda and Ede have also witnessed
r-ethnic tensions, fuelled by 9/11 and its aftermath. Much of this
tensicn and conflict focus on the role and position of the Islam in
the urbanized west. )
Dutch cities are institutionally embedded in 2 ‘decentralized unitary
state’, consisting of twelve provinces and 441 municipalities. Urban
politics is channeled ’Dy a dual system of 2 represemaave ‘municipal
council’ on the one hand and an executive ‘board of burgomaster
and aldermen’ on the other. Urban governance is “’aéﬁmnakly and
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n integral neighborhood appreach.

relative effects of both residential

seg*egation and ;Ob opm*’mnnzes on ethnic conflict. Interestingly, they
question the effect of the immigrants’ share in urban neighborhoods
n interethnic relations.
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In the first part of this volume, the reader will come across addi-
tional Dutch pdflcmanﬁea, for instance the institutionalized, ‘pillar-
ized’ way of dealing with cultural and religious differences in the past,
which inevitably sfﬁ? colors debates on how to deal with religion in the
Netherlands, nowadays, inn particular, Islam. Many scholars and politi-
cians alike not only claim that the Dutch have pursued multicultural
policies in line Wlfh their pillarized i,am, but that it is precisely these
policies that have caused the huge social problems Duich society is
struggling with today {(Koopmans 2007; Sniderman and Hagendoorn
2007; Joppke 2004). By overstressing and overvaluing cultural differ
ences, policy makers would have neglecied the urgent need for newco-
mers to integrate into Dutch society. Though it can be questioned
whether the Netherlands really has pursued hard-core multicultural po-
licies for a long time (Duyvendak et al. 2009), reality is that recent,
new policy measures are defined as a break with the alleged ‘multicul-
tural model’ of the past. Formulas that could be associated with a ‘con-
sociational version of ‘multiculturalismy ~ the development of publicly-
funded Islamic schools and broadcasting companies for migrants, for
example — have undoubtedly come under pressure of critical scrutiny.
This book is not so much a work of historians focusing on what has
happened in the past in the Netherlands, but it does show how percep-
tions of the past strongly influence how actual problems are experi-
enced and what kind of solutions become ‘imaginable’.

Even though this (perception of) history gives a particular twist to
current Dutch policies, there is more to these policies than just a path-
dependent past. How could we otherwise claim that the Dutch case is
a laboratory for what is happening in many countries? How could we
otherwise understand intemnational convergent developments in urban
problems and practices, as several authors in this book show? What is
the role of global economic transformations, of worldwide migration
and resulting demographic changes, of g/11 and ‘the war on terror’ on
the shared perceptions of urban challenges at the start of the 21 cen-
tury in many Western countries? Cenirifugal, polarizing tendencies
seem to develop in urban landscapes everywhere. French sociologist
jacques Donzelot {2008} even claims that whereas the twenticth cen-
tury was the age of confrontation, ours is one of polarization and spa-
tial segregation. There is, moreover, not only convergence in definitions
of the problems regarding the urban state of affairs. In a ‘global village’
such as ours, governments, NGOs, housing corporations and develo-
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pers alike, learn across cities, countries, and iov’f‘fﬂems about solutions
;‘s well. The diffusion of innovative urban policies takes place at an
ever increasing pace. A good example of ‘international learning’ is th
way the Dutch ‘Big Cities Policies’ {(developed in the 19g0s) inspired

the French politique de la ville and the German Sozigl Stadt programs.
Ideas and practices related to the furthering of ‘active citizenship an
“nteractive governance’ have iraveled cross-border as well, as will be
jiscussed later in Parts I and III of this volume.

This is not to claim that national particularities have all lost their
pertinence, but the chapters in this bock show
the Netherlands — both in terms of problem def
solutions — do speak to the problems and possible new urban practices

other cities, in other countries.

Let’s give one more example that shows both a certain particularity
of the Netherlands and its common features with other countries that
facilitate international comparisons. Several chapters in this book deal,
in one way or another, with questions of ‘culture’ and ‘ethnicity’, mir
rorf'ng dominant problem definitions in the Netherlands. Vermeulen
and Plaggenborg, in Part III, explicitly refer to this problem definition
Though the degree to which urban problems are {assumed to be} ‘eth-
nic will vary across Western countries, and though the exact classifica-
tions and categorizations will diverge across boundaries, in other Wes-
tern European counivies ‘culturalization’ of social problems tock place
in the past decade as it did in the Netherlands. Even in an alleged ‘col-
or’- and ‘culture’-blind cowi'ry as France, culture and cuimrai differ-
ences are at the heart of urban policies (Bertossi and Duyvendak
2009}, In the Netherlands, like elsewhere in Europe, this ‘culturaliza-
tion! often takes the form of ‘islamizatiory. Current debates on the inte-
gration of immigrants mostly focus on Turks and Moroccans and other
islamic groups. Other immigrant groups, like post-colonial immigraqf"
from the Caribbean, are far less in the spotlight. To be sure, this is also
related to their respective socioeconomic positions — the postcolonial
immigrants, on average, ranking higher in the sociceconomic hierar-
chy than the Turks and Moroccans {cf. Van Amersfoort and Van Nie-
kerk 2006). Nevertheless, much of the public debate on immigrant in-
tegration focuses not so much on color as on religion, and questions
the possibility that Muslim immigran’fs will ever integrate into Duich
society. This affects the public image of these Imumigrants and is, in it
self, a factor in processes of rachcahzamon among some Muslims (Buys
et al 2006; Slootman and Tillie 2006}.

The negaﬁve imaging and the pﬁiaﬂzmg trends are mirrored in sev-
eral of the contributions to this volume, especially the ones that pre-
sent research conducted in the city of Rotterdam. Van Liempt and Veld-
boer, for example, show how the local urban regime in this city ham-
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1gm)f\r hoods into sites of
multicultural leisure and consumption. Aqé Van Bochove, RuSinovit
and FEngbersen, in their chapter on middle-class immigrants in Rotter-
dam, start their analysis with the increasingly dominant political dis-
course on the supposeé incompatibility of dual citizenship and full in-
tegration into the receiving society.

Urban citizenship and civic life

Cities are shaped by people, but people are also shaped by cities: this is
what the chapters in the opening part of the book show, and this is
what the chapters in the next part of the book continue to pick up on -
albeit in a somewhat different fashion, zooming in on the ways in
which citizens operate in civic life. Referring Lahk to the STIP pro-
grama: the city might be conceptualized as a ‘social elevator, but the
city does not always help to lift up the spirit in civic life.

The Dutch political crisis is often depicted as a ‘revolt of citizens’
against the dominant elite that had alienated itself from reality, espe-
clally the urban reality with its many urgent probiems {Wansink 2004;
Buruma 2004). Particularly widespread is the idea that a wide gap has
grown between citizenry and politiclans. Whether this is true or not,
the fact is that in the past years an unstoppable stream of politicians
started to visit disadvantaged neighborhoods, claiming to bridge the
gap with ordinary people by listening to their daily concerns. It is inter-
esting 1o note that each politician came out of these visits with quite
different stories, all resembling their own polmcai preferences.

Paradoxically, this attention to the problems of citizens is often and
quickly translated into problems caused by citizens and tasks for citi-
zens. Though politicians as modern flagellants doxft stop to blame
themselves for mistakes in the past, citizens get burdened with many
new tasks in order to help create a better and brighter urban future.
They have to become ‘active citizens who take up respousibility for
their neighborhoods, for their neighbors, and for themselves. If they
dor't do so — or are expected not to take up these new responsibilities
voluntarily — they might be forced: social professionals are given much
room to intervene in families and households. These interventions
most often concern a minority of the population — though sometimes
vast parts of the population in delineated neighborhoods are target
groups for these intense social programs. In practice, these programs
are 1o a considerable ex*ent albeit indirectly, focused on ethnic or other
minorities that are not as ‘integrated’ and active as policy makers want
them to be. Particularly at the iocal level, many programs and projects
are developed to stimulate the ‘civility’ (Ultermark and Duyvendak
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2008) of its citizens and their active participation. Interestingly, these
programs vary across cities, and the Ronerdam case, in particular —
with the most interventionist programs — gets the attention it deserves.

Whereas, from fear of ‘unci vilized bﬂra vior of an ethnic underclas
tough measures are taken regarding that specific group, policy makers
are more ambivalent, if not paradoxical, in if‘e r evaluation of the beha-
vior of the majority population. On the one hand, politicians praise
those emancipated citizens who are not dependent on sno*qg commu-
nities {or the welfare state) but live their own autonomous lives. On
the other hand, there is great concern that, due to all the very eman 1Ci-
pated and assertive citizens, social cohesion has evaporated, social isc-
lation increased, voluntary work declined and that citizens only want to
deal with their own, individual problems, driven by private interest.
This latter, rather gloomy picture informs a lot of policies to stimulate
all Dutch citizens to become more socially active, to care for family,
iends, and neighbors, and to not ‘hunker dowr’ {Putnam 2007) in
eterogeneous, multicultural neighborhoods.

Research carried out in these fields is often rather critical regarding
the empirical basis of those opinions voiced in public and political de-
bates that claim a linear decline in civic engagement. Most research
shows a transformation of the type of commitment and engagement
by citizens instead of a simple decrease. In this respect, the develop-
ment of ‘communities light’ "Duy'vendak and Hurenkamp 2004) is
proof, for some, of the resilience of modern cmzenbn’p whereas others

cousider this as proof of the incompetence of modern citizens to really
relate to others, particularly to people with another social, cultural, and
political background. The daim being that, given their homogeneity
and their elective character, ‘communities light perhaps coniribute
more to the persistence of social cleavages and anomie than to any-
thing else.

Hurenkamp, in his chapter, discusses the ‘communities light as
mentioned above. Van de Wijdeven and Hendriks, in their chapter,
show that there are ‘real-life expressions of vital citizenship that evolve
irrespective of gloomy reports on dedlining civic virtues as well as con-
scious government policies to ‘civilize’ citizens. Participation-inducing
policies and real-life expressions of citizenship co-evolve, without the
former steering the latter in a unidirectional way. Verplanke and Duy-
vendak dig deeper into a particular policy field — community care for
people with psychiatric or intellectual disabilities ~ in which policy-
makers radically transformed the lives of the groups involved by phs%—
ing them out of the institutions into ‘normal neighborhoods, living
‘normal lives as regular citizens. Van den Berg, in her chapter, turns
the spotlight on the social networks that Moroccan migrant women
weave through what is commonly called gossip. Van Bochove, Rufinc-
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vi¢ and Engbersen show how middle-class migrants in Rotterdam — 2
step * higher’ in the social stratification than most of the Moroccan wo-
men that Van den Berg interviewed — have developed their own ways
of dealing with local and transnational aspects of citizenship.
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Urban governance and professional politic

The Dutch are well-known for their elaborate planning systems and
have witnessed a rich history of rather interventionist urban policies.
Building on the discussions in Part 11 about ‘active citizenshiy), in this
art we analyze what ch 1anges occurred in the governance of the urban
ﬁ 1d in the Nethetrlands, and how professionals positioned themselves
in the changing environment. In the new configuration, not only orga-
nized citizens play their role, but also the practitioners and offidals re-
presenting semi-privatized housing associations, urban developers,
community workers and other social professions. The latter are fradi-
Honally quite numerous as well as visible in the Duich urban setting.

The debate on professionalism in the Netherlands shows the same
conjuncture as in many other countries. The low-tide of professional ap-
preciation of the 1980s and 19gos, has recently reversed into high-tide:
there is broad consensus now that professionals are needed to guide ur-
ban renewal processes, to ‘civilize’ the young and the pooz, to activate
the unemployed, to ‘empower’ the relatively powerless, to animate the
lonely, et cetera. This new wave of professionalism (Freidson 2004) is
meant to support citizens in urban neighborhoods to further develop
their own skills. The zero-sum conceptualization of the earlier days,
ualmmg that professionals crowd out active citizens and therefore suf-
focate civil society, has been replaced by a win-win idea: professionals
can activate citizens, who — in dose cooperation with sodial profes-
sionals — help to implement all kinds of social programs aimning at the
reinforcement of social cohesion in heterogeneous urban neighbor-
hoods.

This demands quite a balancing act from the professionals involved.
They have to deal with politicians who despera teiy need their urban pro-
grams to succeed. It is '@reasely in this highly politicized field of urban
problems that professicnals have to perform. Moreover, they have to deal
with citizens who either have become more vocal and assertive {Tonkens
2003¥ or more difficult to ‘grasp since they have withdrawn from public
fife and try to effectively escape from professional interventions.

For urban governance at large the metaphor of a balancing act is
quite appropriate as well. The association of urban governance with
‘municipal government’ — plain and simple — is further removed than
ever. Various types of governance come together in present-day urban

*U
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governance: public as well as private, ‘governmental, ‘non-governmen-
tal’ and * quasi non-governmental, local, sublocal as weﬂ as supralocal.
Actors and organizations engaged in urban governance focus inczeas-
ingly on the sublocal, including the neighborhood issues that Delker,
Torenvlied and Voiker analyze in their chapter. But they focus ‘j‘a st as
sfreﬁgiy on the Shprﬂoca*, including the metropolitan and urban-re-
gional issues that Janssen-jansen and Salet elaborate on in their contri-
bution {cf. Capello 20c0; Kreukels et al. 2002; Barlow 2004). The
chapter by Dekker et al., together with the one by Janssen-Jansen and
Salet, nicely illustrate the srmmfarieous upward and downward S}m

in urban governance in the Netherlands; urban ’y‘imyvnakc*s d
themse iV es right in the middle, aaeﬂp ing to cope with both {Hen-
driks and Tops 2000; Hendriks 2006a).

T\/ureowr there are simultaneous shifts to internal governance — the
preoccupation with ‘new public management’ in is various genera-

ions is not over yet — and external governance — the focus on ‘interac-
tive!, ‘participative’, ‘public-private’, “co-productive’ governance (orn-
tinues fo be strong — to be dealt with. No wonder that urban policy-
makers often ponder and sometimes compiah bﬁeﬁy about the
complexities of urban governance In the 1ggos, complaints were often
formulated in terms of institutional stcosﬁy {stroperigheid); in more
recent years the concerns tend to be voiced in terms of ‘administrative
hubbuly (bestuurlijke drukie), but the underlying phenomenon is very
much the same. ‘Governance’ is a buzzword with a positive connota-
tion — different actors and organizations working together, keeping
each other in check and in shape. However, the flipside — 2 host of ac-
tors and organizations involved, a multitude of veto points and a high
level of complexity — cannot be ignored, certainly not in the urban set-
ting. The two sides are closely related, they are inevitable, part and par-
cel of {postimodern urban governance {Hendriks 19g9; Hendriks et al.
2005},

The chapters by Tops and Hartman, and by Vermeulen and Plaggen-
borg, show that professionals working in the ‘frontline’ of public ad-
minisiration - those who deal directly with involved citizens — develop
their own ways of dealing with the complexities of urban life. Prach-
tioners working with immigrant youth tend to prefer what works in
the real world of urban neighborhoods, rela*‘weiy independent of what
‘is done’ in the ideal world of abstract policy precepts, as Vermeulen
and Plaggenborg suggest. Tops and Hartman show that effective front-
line professionals are well-versed in the relevant policy precepts and
programs, but are first of all able to ‘read’, understand and feel their
way through the real world in which they have to deal with real people
with real concerns. It is not that they detach themselves completely
from the complexities of the institutional logic — they cannot and they
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should not if they want to retain the necessary support and resources —
it is more that they deal with it selectively and often strategically, put-
ting the situational logic up front.

The four chapters in the final part of the book follow from the re-
search tracks on ‘coproductior’ and ‘organizing capacity’, rightly em-
phasized as important topics in the wider STIP program. For, in con-
temporary urban fields and quarters, organizing capacity cannot and
should not be taken for granted, while urban government cannot and
shouid not be seen as the prime mover in urban governance. Govern-
ance, 1o distinguish from government, is a multi-perspective endeavor.
A mnarrow, statist approach does not befit present-day urban govern-
ance, let alone urban studies.

Urban studies: seeing more like a scholar, less like a state
= )2

The fact that many chapters in this book deal with policy programs
might surprise those non-Dutch readers who come from less state-in-
terventionist countries. The policy-orientation of urban studies in the
Netherlands is related to the actual situation: Dutch policymakers play
an important role in urban developments, or at least they have the am-
bition o do so. Hence, those of us who professionally carry out re-
search regarding urban problems in the Netherlands cannot avoid a fo-
cus on policy issues. At the same time, we have to be aware of an
overly narrow ‘statist’ perspective on urban problems. ‘Seeing like a
state’ {Scott 199R) is not the best perspective for urban scholars to ap-
ply and it does not help to produce new, common-sense challenging,
knowledge regarding urban questions. ‘Seeing like a scholar’ — an en-
gaged, connected, but still independent, and if necessary critical scho-
lar — would be more appropriate, and in the end more productive.

Authors contributing to this volume have tried to work in this vein,
and they have been able to do so in a context of a national science
foundation (NWO) and a knowledge center for cities (Nicis Institute)
agreeing on a wide-ranging research program that puts urban gques-
tions firmly on the agenda but gives researchers ample room to be en-
gaged in independent urban research of various types, reflecting differ-
ent research disciplines, methods and taditions. The variety is re-
flected in this volume. We hope that this book will be read in this
independence- and variety-favoring spirit and that it will contribute not
only to a better understanding of our urban problems but also to sane
solutions, especially needed in the difficult times that we currently
ace.

In order to put the Duich perspectives on urban issues in proper per-
spective, we have invited John Mollenkopf to reflect on the contribu-

ions to this volume. He is director of the Center for Urban Research
and a professor of political science and sociology at the Graduate

ter of the City University of New York. But above all, he is the relative
outsider who is capable of looking at the Netherlands in a detached
way. Coming from the United States, but very much familiar with the
Netherlands, he is the expert par excellence to put the Dutch situation
into an international comparative perspective. That is why we are very
pleased that he accepted our invitation to conclude this vol i
commentary chapter.

Mote

1 The Urban Innovation Research Program (Stedelijk Innovatieprogramma) was co-fi-
nanced by the Ministry of the Interior and Kingdom Relations, the Ministry of
Health, Welfare and Sport, and the Ministry of Housing, Spatial Planning and the
Enviromment.



